@ BELLSOUTH®

BellSouth Telecommunications, Inc. i = . Charles L. Howorth, Jr.

Suite 2104 . C . Regulatory Vice President -
333 Commerce Street o :
Nashville, TN 37201 -3300 - ) ‘ : 615 214-6520

Fax 615 214 -8858

August 27, 2002

’ REEE % o s

Mr. Joe Werner, Chief
Telecommunications Division _
Tennessee Regulatory Authority

460 James Robertson Parkway L2 -, 1iz DOCKET N@ I
Nashville, Tennessee ' S o . T
' - | 0a0eva

Dear Mr. Werner:
SUBJECT:  Tariff Filihg for Contract Service Arrang'ement TNOZ—B700—OO

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunicéﬁohs, F'
- Inc,, issued August 27, 2002. We request that this tariff be effective on September 26, 2002.

General Subscxjiber Services Tariff A
Section A5 - Second Revised Page 339

_ Private Line Services Tariff B
Section B5 - Original Page 64

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package. ‘ ' | : :

We appreéiate your returning a "'receipted copy as evidence of this tariff filing. Please

call Paul Stinson at 214-3839 if you have questions or wish to discuss..

Yours truly,

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-B700-00

INTRODUCTION : _

The purpose of this filing is to introduce a Contract Service Arrangement that provides the
customer with BellSouth® Integrated Solutions T1 package: Frame Relay service,
BellSouth® Megal ink® service provided as a partial channel (link), and BellSouth®
MegaLink® Channel service with local exchange service elements. :

DESCRIPTION OF SERVICE: v _ : ‘
This Contract Service Arrangement provides BellSouth® Integrated Solutions T1 package:

- DESCRIPTION OF CONTRACT SERVICE ARRANGEMEN T ;
This Contract Service Arrangement is for a term of 3 years. All individual rates, terms

and conditions for services provided under this contract are contained in the contract
- included with this filing. '

REVENUE AND COST INFORMATION R
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement. -




~ BELLSOUTH : GENERAL SUBSCRIBER SERVICES TARIFF . ‘ Second Reviéed Page 339
-TELECOMMUNICATIONS, INC. ‘ v Cancels First Revised Page 339
TENNESSEE ‘ g

ISSUED: August 27, 2002 - , | EFFECTIVE: September 26, 200
BY: President - Tennessee ‘ . ' ' : o «
Nashville, Tennessee

- AS. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
AS5.6 Contract Service Arrangements (Cont'd) " '
A5.6.1 Rates and Charges (Cont'd) ' ‘

A.  The foﬂowing is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
Case No. TN02-9449-00 ' ' '

This Contract Service Arrangement provides for BellSouth® Primary Rate ISDN -Voice/Data (standard) service'for_a

- minimum service period of forty-four (44) months, Additional terms and conditions that are specific to this contract
have been filed with the Tennessee Regulatory Authority and will be made available to interested customers.

(1)  BellSouth® Primary Rate ISDN service o R
- ‘Nonrecurring 44 Months

C ’ Charge Monthly Rate usoc
(@  Access Line, each $- $130.00. - 1LDI1E
(b) - Interface, each - Voice/Data (Standard) - : 37500 PR71V
(¢)  B-Channel, each — Voice/Data (Standard) . 18.00 " PR7BV

(d) - Telephone Numbers, per telephone number requested - 200 PR7TF
inward and 2-way ; S :

Case No. TN02-C477-00

This Contract Service Arrangement provides for BellSouth® Primary Rate ISDN -Voice/Data (standard) service for a
minimum service period of forty-eight (48) months, Additional terms and conditions that are specific to this contract
have been filed with the Tennesses Regulatory Authority and will be made available to interested customers.

) Bc:llSouthf® Primary Rate ISDN servicg

. Nonrecurring 48 Months ‘
Charge Monthly Rate usocC

@  Access Line, each ' $- $130.00 1LDIE
(b) Interface, each - Voice/Data (Standard) - 37500 - - PR71Y
(¢)  B-Channel; each — Voice/Data (Standard) - ’ 18.00 . PR7BV

(d)  Telephone Numbers, per telephone number requested S .20 : PR7TF
inward and 2-way ‘ :

Case No. TN02-B700-00

This Contract Service Arrangement provides rates and charges for the components of the BellSouth® Integrated -
Solutions T1 package: Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (link), and
BeliSouth® MegaLink® Channel service with local exchange service elements for a minimum service period of

- thirty-six (36) months. Additional terms and conditions that are specific to this contract have been filed with the
Tennessee Regulatory Authority and will be made available to interested customers. '

(1) MegaLink® Channel service, Combination NAR

Nonrecurring 36 Months EREE
Charge Monthly Rate UsocC

: (@ Each - : $- $17.94 - NQM
2 Hunting . ; : . ‘
- (@) Perline, trunk or NAR : - 10.11 - HIG
(3)° Touch-tone central office trunk : )
(@ Each ' , - S L79 . TIB
(4) Customer Connection to Frame Relay, each Customer Connection includes | DLCI, (provisioning USOC:
XAFD1), 256 Kbps. ; : ’ S
“(a)  Each : ' : - 18630 FRH25
'(5) Flat Rate Service, Business R : ‘ o
(a)  Each, (limit of 1 per MegaLink) . = 1FB

o Registered Service Mark of BellSouth Intellectual Property Corporation
® BeliSouth is a registered trademark of BellSouth Intellectual Property Corporation

N)

™)

N)

N

(N)
N)
(O
(N)

N)
N)

™)



BELLSOUTH PRIVATE LINE SERVICES TARIFF o Original Page 64
"TELECOMMUNICATIONS, INC. ‘ 0 o , -

TENNESSEE

ISSUED: August 27, 2002 ' » o EFFECTIVE: September 26, 2002 -

BY: President - Tennessee
" ‘Nashville; Tennessee

(BS. APPLICATION OF CONSTRUGTION.

(TERMINATION AND ADDITIONAL CHARGES)

BS5.7 Contract Service Arrangements (Cont'd)
-B5.7.1 Rates and Charges (Cont'd)

A. The following is a list of rates and charges to subscribers requiring contract service arrangements: (Contfd)
- Case No. TN02-B700-00 L ‘ ' ,
a. - This Contract Service Arrangement.provides for the components of the BellSouth® Integrated Sohitions T1 package:
: Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (link), and BellSouth®
MegaLink® Channel service with local exchange service elements for a minimum service period of thirty-six (36)
months.- Additional terms and conditions that are specific to this contract have been filed with the Tennessee

(1) ‘MegaLink® service ‘

Nonrecurring . 36 Months

S , , _ Charge Monthly Rate UsocC

(@)  Service provided under a single CSA rate, partial $- - $197.96 - _ WBBGS
channel (link), with interoffice up to 10 miles, per :

: link ; } . . .

(b)  Digital Local Channel, each (for provisioning use - - DIGLC
only) - ‘

(©  Service Establishment Charge, per MegaLink service = . - - » MGLSE

: Channel (for provisioning use only) 7 ' : ;

(d) - " Premises visit, per visit ‘ - ’ - MGLPV

(2) Interoffice Channel ) .

(@~ Each channel 0-8 miles, fixed component (for - - ‘1LNO1
provisioning use only) ‘ ' '

(b)  Each channel 0-8 miles, each airline mile or fraction - - -~ ILNOA

" thereof (for provisioning use only) : :

(¢)  Each channe] 9-25 miles, fixed component (for - - ' INLO2 -
provisioning use only) ‘ '

(d)  Each channel 9-25 miles, each airline mile or fraction - - ~ 1LNOB

thereof (for provisioning use only) : ,
(3) Feature Activation, Broadband Exchange Line service, _56'Kbps and 64 Kbps data rates

" . (@ Per feature activated - 4.78 1PQWE
(4) MegaLink® Channel service _ ‘ o .
(@  Basic system cé\pacity, central office, 24 voice ’ =T 11302 VUM24
equivalent channels- ’ A ,
(b)  Feature activation, central office, for analog voice - o 2.99 , - 1IPQWU

services, per trunk line, per feature activated -

o Registered Service Mark of BellSouth Intellectuz] Property Corporation
BellSouth is a registered trademark of BellSouth Intellectial Property Corporation

N)
(N)

)
N

N
)

™)
N)

™)
N

N)

)

Ny
N)

CN)

(N)

(N)



| JUL-01-2002 MON 02:03 PM‘ BELLSOUTH FAX’ NO. 1 615 401 >4099 ' P | 02
BENT BY: " | |

I , MAY-0-02 14:58; PAGE 2

CONTRACT SERVICE ARRANGEMENT ‘ : -
- . AGREEMENT Case Number TN02-8700-00 B

“This Contract Service Amangement Agreement ("Agreement”) is by and berween BcllSouth‘
Telecommunications, Inc,, a Georgia corporation, d/b/a BellSouth, ("Company") and
nCustomer® or "Subseriber), and is entered inta pursuant to Tariff Section AS&DBS5
of the General Subscriber & Private Line Services Tariff, This Agreement is based upon the
 following terms and conditions a5 well as any Attachment(s) affixed a“f’ the appropriste lawfully
filed and approved tariffs which arc by this reference incorporaied herein. _ o

1. Subscriber requests and Company agrees, subject to the terms and conditipns herein, to
- provide the service described in the Attachment(s) at the monthly and noorecutring rates, clgarges,
" and conditions as described in the Aachment(s) ("Servicc™). The rates, charges, and conditions
described in the Attachment(s) are binding upon Campany and Subscriber for the duration of this
Agreement. For the purposcs of the effectiveness of the terms and conditions contained herein,
this Agrecment shall become effective upon execution by both parties. For purposes ol the
detcrmination of any service period stated herein, said scrvice period shall commence the date
upon which installation of the service is completed. : '

2. Subscriber agreos to subscribe to and Company agrees to provide any additional tariffed
services required for the installation of the Service. Subscriber agrees to be responsible for all
rates, charges, and conditions for such tariffed services. ‘ ; IR

3. This Agreement is subject to and controlled by the provisions of Company's or any of'its
affiliated companies' lawfully filed and approved tariffs, including but not limited to Section A2
ol the General Subscriber Services Tarift and No, 2 of the Federal Communications Commission
Tariff and shall include 81} chenges to said tariffs as may be made from time to time. All
* appropriate tariff rates and charges shall be included in the provision of this service. The tarill

shall superscde any conflicting provisions of this Agreement, with the exception of the rates and
charges herein, in the event any part of this Agreement conflicts with terms and conditions of’
Company's or any of its affiliated companies’ lawfully filed and approved tariffs.

4. This Agreement may be subject to the appmpriate regulatory approval prior”to‘
commencement of installation. Should such regulatory approval be denied, after a proper request
~ by Company, this Agreement shall be null, void, and of no cffect. :

5. It Subscriber caneels this Agreement prior to the completed installation of the Service, but
after the exccution of this Agrecment by Subscriber end Company, Subscriber shall pay all
reasonable costs ipcurred in the implementation of this Agreement prior to receipt of written

-~ notice of cancellation by Company. Notwithstanding the foregoing, such reasonable costs shall
nut exceed all costs which would apply if the work in the implementation of this Agreementhad
been completed by Company. . :

6. The rates, charges, and conditions described in the Aftachment(s) may be based upon
~ information supplied to Company by the Subscriber, including but not limited to forecasts of
growth, If'so, Subscriber agrees to be bound by the information provided ta Company, Should
Subscriber fail to meet its forecasted level of service requirements at any \ime during the term of
this Agreement, Subscriber shall pay all reasonable costs associated with its faflure to meet its
prajected service requirements. ‘ : :

PRIVATI/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DlSL‘!JJS!—:D OUTSIDE THE
BELLSOUTH COMPANIES EXCEW) PURSUANT TO A WRITTEN AGREEMENT, .

Page 1 of §0 . : ‘ ; |
Customer Initials ‘._._
S Date _5/6fo R k




| BENT BY:

L _W ; ' ~ MAY-5.02 14:56;

‘JUL—01-2002 MON 02:04 PM BELLSOUTH

) ‘ FAX NO. 1 815 401 4099

 CONTRACT SERVICE ARRANGEMENT o
: AGREFMENT Case Number TN02-B700-00

7. () If Subseriber cancels this Agreement at any time prior (o the expir.a_l{on of the service
period set forth in this Agreement, Subscriber shall bs respopsible for all termination charges,

Unless otherwise specificd by the tariff, termination charges are dcfined as all reasonable charges

due of remaining as a resuly of the minimum scrvice period agreed 10 by the Company and

- Subscriber and st forth in the Amchmont(s).‘ s

7. (b) Subscriber further acknowledges that it has options for its tclecomunications_acwices o
from providers other than BeliSouth and that it has chosen ReliSouth 1o provide the services in
this Agreement. Accordingly, if Subseriber assigns this Agreementto a certified reseller of
BeliSouth local services and the reseller exccutes a written document agreeing 1o assume all

requirements of this Agreement, Subscriber will not be bllled tenminarion charges, However,

Subscriber agrees, that in the event it fails to meet its obligations under this Agreementor
terminates this Agreement or servives purchased pursuant to this Agreement in order o obtain

.~ services from a Facilities based service provider or a service provider that utilizes unbundied

network elements, Subscriber will be billed, as appropriale, termination charges as specified in
this Agreement, B : : ’

8. This Agrecment shall be construed in accordance with the laws of the State of Tenuessee,

9, Except as otherwise provided in this Agreement, notices vequired to be given pursuant io
this Agrcement shall be effective when received, end shall be sufficient if given in writing, hand
delivered, or United States mail, postage prepaid, addressed 1o the appropriste party at the addross
set forth below. Either party hereto may change the name and address to whom all notices or

other documents required under this Agreement must be sent at any time by giving written notice
to the other party, ‘ . '

“BellSouth Telecommunications, Inc,
Assistant Vice President
333 Commerce St
Nashville, TN 37201

10. Subseriber may not assign its rights or obligations under this Agreoment without the

express wrilten consent of Company and anly pursuant 1o the conditions contained in the
appropriate tariff. : , '

PRIVATETROPRIETARY

* CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE -
TR BELLSOUTH COMPANIES EXCEF) PURSUANT TO A WRITTEN AGREEMENT,

Fage 2 of 10 ‘
Customer Initials v .
~ Date J/6fo%.

PAGE 3

P,



~ JUL~01-2002 MON 02:04 PM BELLSOUTH RN 1 615 40 '4099 P
. senT By: G, - MAY-8-02 14:57; '

PAGE 4

SERVICE ARRANGEMENT PRI
CONTRACT ~Rm: NT Casc Number TN02-B700-00

11. In the event that one or more of the provisions contained in this Agreement or incorporaud
within by reference shall be invalid, illegal, or unentbmable_ir.; any respect undelr any applicable.
ststute, regulatory requircment or Tule of law, then such provisions 'slfnvll be cons:dercd‘ '

~ inoperative to the extent of such invalidity, itlegality, or unenforceability and the remainder of
this Agreement shall continue in full forcw and effixt. :

PRIVATF/FROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIFTI;ARY INTORMATION. MAY NQT BE USED OR DISCLOSED OUTS

DB THE -
BELLSOUTII COMPANIES EXCEFI PURSUANT TO A WRITTEN AGRLEMLNT. ‘

Page 3 of 10
Customer Initials

Date




JUL—U] 2002 MON 02:04 PM BELLSOUTH , FAX NO. 1 615 401 4099 | P. 05
BENT BY: ~ ‘ WAY-0-02 14:57; PAES

ONTRACT SERVICE ARRANGEMENT
¢ “r AGRFE T Case Number TNOSZ—B‘?OOvUO
o Option 1 of 1
Offer Expiration: This offer shall expire on: 9/15/2002.

 Estimated service interval following acceptance date: Negotiable weeks.

‘ Scmce deseription:

- This Contract Igtarvuce Arrangement (CSA) provides for the compom.nts of the BellSouth®
Integrated Solutions T1 package: Frame Relay service, BellSouth® MegaLmk@ service
provided us a pnrtial channe! (Jink), and Bcusomhcio McgaLink@ Channel service with local

cxchange service elements,

"This Agrcement is for thirty-six (36) nmﬁfhs.

IN WITNESS WHEREOQF, the pames hereto have caused this Agrccmem 10 be exex.utcd by their
duly authorized :cprcscnmtivcs on the dates set l"orth below,

A:ceple.d by:

Subscriber; -

Signature

Printed Name:*__‘ ,

'Title: (Aﬂ'i&‘/z.l

Date: =Q%é'&-— :

Company; : ‘
BehSouth Teleco mumcattnns Ine,
ions, Inc.

By: BellSouth1

Auﬂ\orizé. Signéture .
Printed Name: o don, ﬁ" %L/'j,”/ ‘_ ’ o
Tide: fflévjjvﬁ; & e

Date: %4/‘24.3—

I‘RIV ATF/FROPRIETARY

CONTAINS PRIVATE AN])/OR PROPRIETARY INFORMATION. MAY NO I BE USED OR DISCLOSKL) OUTSIOS THE
BELLSOUTH COMPANIES EXCEPT PURSUANY 10 A WRITTEN AGREEMENT,

Page 4 of 10 X
Customer Initials _
‘ - Date | ;J"@ﬁé : »




JUL-01-2002 MON 02:05 PN BELLSOUTH

FAX NO.
SENT BY: — Ay
CONTRACT SERVICE ARRANGEMENT
QCREEME;E:I
RATES AND CHARGES
Rate Element Non-Recurring
1. Megalink. Channel Service, Cnrnbmatwn £.00
- NAR, each

r Hunling, Per line, trunk of NAR. STOO

3. Touch-tone centrul office trunk $.00

4. Mugalink® service provided under a single $.00
CSA rate, partial channe| (link), with
interoffice up to 10 miles, perlink

5. MegaLink® service, Service Establishment $.00 .
Charge, per MegoLink® service channel (for
provisioning use only)

6. Megal.ink® servics, Digital Local Channel, $.00
each (for provisioning use only)

7. Interoffice Channel, each channel 0-8 miles, -$.00
fixed component (for provisioning use only)

8. Interoffice Channcl, ¢ach channel 0-8 miles, $.00
each airline mile or fraction thereof (for :
provisioning us¢ only)

9. Imerotfice Chanel, cach channe] 9-25 miles, 500
fixed component (for provisioning use only)

- 1. Inieroffice Channel, cach channel 9-25 miles, ‘ ; ~ 3.00
each airline mile or fraction thereof (for ‘
provisioning use only)

Il. Clear channel capability, extended $.00
. superframe format, at initial installation
12, Mcgalink® service, premises visit, per wsn | 500
13, Mcgal.mk@ Channcl Service, aslc system $.00
capacity, central office, 24 voice equivalent

1 815 401 4099

MAY-0-02 14:B8;

Case Number "TNO2-B700-00

-~ Option | of 1

Monthlj Rate

$17.94

$10.|1
$1.79

$197.96

$.00

800

500

$.00

$.00

5,00

£.00

$.00

$113.02

uE0C
NoM.

HTG

TIB

PAGE 6

MGLSE -

DIGLC
11L.NOT

ILNOA
ILNO2
JLNOB

CCOEF

MGLEV

YUM24

PRIVATE/PROPRIETARY

BELLSQUTH COMPANlEh EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page S of [0

Customer Initials
Dale

CONTAINS PRIVATE ANDIOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE

-P. 06



‘JUL401—2002 MON 02:05 PM BELLSOUTH

FAX NQ. 1 615 401 4009
MAY-5-02 14:88; . PAGE 7

Case Number TNO2-B700-00

~ Option 1 of |

Monthly Rate USOC
$299 {PQWU

$4.78 1PQWE

 $186.30 FRILS

$.00 TRVR2

§.00 XAFD1

$.00 IFB
!

SENT BY: — amny
CONTRACT SERVICE ARRANGEMENT
AGREEMENT
RATES AND CHARGES |
- Rate Element Non-Recuring
13. channels
Rate Elemont Nop-Reaurring
14, Megalink® Channel Servics feature $.00
activation, central office, for anslog voice
services, per trunk line, per feature activated
5. Feature Activation, Broadband Exchange $.00
- Line service, 56 Kbps and 64 Kbps data
rates, per feature activated.
16 Customer Conncetion to Frame Relay. $.00
- each Customer Conncction includes 1 DLCI,
(provisioning USOC:XAFDI), 256 Kbps,
cach - - :
17. Frame Relay Service Feature, Committed $.00
. Tnformation Rate (CIR). 129-256 Kbps, per
8 DLCl
18, DLCI, One por Customer Connection .00
(provisioning only) -
{9. Flat Rate Service, Business, each (limit of | $00
per MegaLink)
PRIVATE/PHOPRIETARY ’
CONTAINS PRIVATE ANDIOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OLTSIDE THE
BELLSOUTM COMPANIES EXGERT PURSUANT TO A WRITTEN AGREEMENT,
' Page 6 ol 10

- Customer ‘nitials ?——-—-
, j" (2. ,

Date

P. 07



‘ JUL-01-2002 MON 02:06 PM BELLSOUTH FAX NO, ‘1:'815 40 4099 p ‘08
SENT av: G, ~ MAY-B-02 14:50; PAGEE

RACT SERVICE ARRANGEMENT |
CONT AGREEMENT Casc Number TN02-B700-00
, ' Option 1 of 1
RATES AND CHARGES

NOTES:

Tariff Authority

A "Ali applicable rates and regulations for this service as sel forth in the Private Line Serv'loeé :
Tarifl and the Gonernl Subscriber Service Tariff arc in addition to the rates and regulations
contained in this CSA, S : ,

'B. These rates and c.hérgcs include the rate elements that have been speeifically discom}ted.
Other rate lements thal are used in the provision of the servics may not have been lisied but
can be found in the appropriste BellSouth tarifl, .

C. All applicable charges from Section A4 of the Geneml‘Subscriberchrvices Tatiff are waived
via this agreement. ~ S :

Service Availability , _ : ,

A. The design, maintenance and operation of the services provided herein is intended for

communications originating and tcrminating from customers' premises to the normal serving
wire center (SWC). , ‘

B. The rates specified hercin contemplate the provision of n digital quality facility over existing
interoffice carrier equipment and/or exehange cable facilities compatible with this service. I
such equipment, new facilities or changes to existing facilities are required for the provision
of this service, a special construction charge based on (b cost incurred 10 make the changes =
will apply in addition to the specified service rates. :

Service Commitments

A. Customer agrees to purchase and maintain a minimum of 8 Combination Voice Channels
(NARS). ’

“B. Customer agrees 10 maintain a minimym 128 Kbps Frame Relay cennection per MegaLinkw
Channel. ‘ ‘ ' ' o

C. The services included in this CSA are oﬂ‘ered on a package basis only. Customer may not |
purchase Megalink® service or Frame Relay sorvice ona stand-alone basis under this CSA.

D. Failurc to maintain any of thes¢ service commitments will result in the services provided
~under this CSA reverting to current tarif? rates. : : ’

e

PRIVATE/PROPRIETARY.

CONTAINS PRIVATE ANIYOR PROPRIETARY INFORMATION. MAY NOT BE USED OR in$SC1 ISED QUTSIDE THE
[HELLSOUTH COMPANIES EXCEIM! PURSUANT TO A WRTITEN AGREEMENT,

Paje 70l 10 s
‘ Customer Initials

Date _._515' 02 .




JUL -01- 2002 MON 02:08 PM BELLSOUTH

FAX NO.
g 1 815 401 4099 P

MAY.D-02 14:50; PAGE 9/2% 08

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number !‘N01~B700-00

Option 1 of 1
Termination Liability

The following norm:»urrmg charges will bo waived upon initial installation, Howewr, if any of
the service is disconnected prior to the expiration of this CSA, then Subscriber will pay the
nonrecorring charges that were waived at initig] instaliation as identificd below in addition 1o
applicable terminat ion liability as speci med in the taniff,

usocC - NONRECURRING CHARGFE
WGGVF-Contract l’rcpara'uon Charge : " $469.00 _
MGLSE » ~$575.00, each
DIGLC : $105.00, each
ILNO! ' , $310.00, each
1LNO2 £310.00, each
MGLPY i - $ 30,00, esch
vUM24 - ' . $240.00, each
IPQWU, First -, $ 7.00, each
1PQWL, additional ’ . $ 6.00, cach
IPQWE, first , , ' $ 10.00, each
- 1PQWE, additional - % 7.50, cach
FRH2S | ~ $460,00, cach

All rademarks and scrvice marks contained herein are the property of BellSouth Intellectual |
Property Corporation,

END OF ARRANGEMENT AGREEMENT OPTION 1|

PRIVATE/FROPRIETARY

CONTANG vam'r AND/OR PROPRIETARY INFORMATION. MAY NOT HE USED OR. DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEDPT PURSUANT TO A WRITTEN ACGREEMENT.

Poge 8 o£10 '
‘ Customer Initials _§ :
. D 54%_;___
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JUL-01-2002 MON 02:07 PM BELLSOUTH

SENT BY A ;

FAX NO. 1 815 401 4099 . 10
MAY.0-02 15:00;" PAGE 10/2%

CONTRACT SERVICE ARRANGEMENT :

AGREEMENT Case Number TNO2-B700-00
; e : - Option 10f |
Atlachment 1

1. Customer and BellSouth acknowledge that various competitive slternatives are available to

“Customer in the State of Tennessee, including competitive alternatives to services provided |

herein, as evidenced by one or more of the following: ,

A. Customer has received ofters for comparable services from one or more other sorvice
providers. Providers include JTC DeltaCom. ,

B. Customer is purchasing or has purchased comparable services from one or more other
service providers, .

C. Customner has been contacled by one or more other service providers of comparable
services. Providers include ITC DeltaCom, - :

D. Customer is aware of vne or more other service providers from whom it can currently
obtain comparable scrvices, Providers inchude ITC DehaCom. o

2, Customer and BellSouth agree that the Customet’s early termination of the Agrecment without
cause Will result in damages that are indeterminable or difficult to measure as of this dute and will
result in the charging of liquidated damages, Customer and BellSouth agree that with regard to
services provided within the State of Tennessec, the amount of such liquidated damages shall
cqual the lesser of (A) the sum of the repayment of discounts received during the previous 12
months of the service, the repayment of any pro-rated wajved or discounted non-recurring
charges set forth in the Notes section of thc Agreement, and the repayment of the pro-rated
contract preparation charge set forth in the Notes section of the Agreement; or (B) six percent
(6%) of the total Agreement amount, or twenty-four percent (24%) of the average annual revenue
for an Agreement with a term longer than four (4) ycars, Notwithstanding any provisions in the
Agreement to the contrary, Customer and RellSouth agrec that with regard to services provided
within the State of Tennessoe, this Puragraph of this Addendum sets forth the total amounts of
liguidated damages the Customer must pay upon early termination of the Agreement without
cause, Customerand DellSouth agree that these amounts represent s reasonable estimate of the

damages BellSouth would suffer as  result of such early termination and that these amounts do
not constitute a penalty. : :

3, In the ¢vent that the Customer terminates this Agreement without cause prior to the expiration

of this Agreement, the Customer shall pay a termination charge as specified in Auachment 1, ,
Paragraph 2 ubove of this Agreement. The Customer may request a caloulation of the termination
charge at any time during the torm of this Agreement. Based on the information available at the
siart of this Agreement, at the end of the first six (6) months of the Agreement period and for each
six (6) month period thereaficr, the estimated amount of the termination liability charge will be
$3,420, In any event, the estimated termination liahility charge will not exceed this amount,

Should the Customer elect 10 terminate this Agreement prior to the expiration date without cause,

the actual termination charge will be calculated In nccordance with Attachment 1, Paragraph 2

aboye and based on information available ot the time of termination.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANIJOR PROPRIEYARY INFORMATION, MAY NOT BE USELD OR DTSCLOSED QUTSIDE THE
. BELLSOUTH COMPANIES EXCEP T PURSUANT TO A WRITTEN AGREEMENT, :
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JUL -01- 2002 MON 02:07 P BELLSOUTH

FAX NO. 1 815 401 4099
SENT BY: -

P

CT SERVICE ARRANGEMENT '
CONTRA (“RFEMENT ‘ Lasc Number TN02-B700-00
Option 1 of 1

Attachment 1

4 Except in the case where the Customer assigns this Agrccmcm o & centified reseller in
accordance with Paragraph 7.(b), Customer may nut assign its rights or obligations under this

Agreement without the express written consent of the Company and only pursuant to the -
conditions contained in the appropriate lariff,

PRIVAT UPROI"RIETARY

CnNTAINb PRIVATE ANDAOR PROPRIETARY [NFORMATION, MAY NOT BE USTD OR DISCLOSHD OUTSIDE THE
, HELLSOUTR COMPANIES EXCEP'T PURSUANT TO A WRIT TEN AGREEMENT.

Pige 10.0f 10
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Date
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